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Product Introduction

Thank you for your interest in WISE-DeviceOn, a set of loT Device Operation Management software that
can easily monitor loT devices as well as remotely update over-the-air at a scale. In the following steps,
we will help you connect your device to the cloud; you will also be provided a 6-month cloud service
free trial to manage your devices.

Quick Connection (Windows)

Step1: Click on the “WISE Agent” icon on the Windows Desktop to open the Agent program. If it is your
first time opening the Agent, there will be a pop-up dialog box asking for your agreement to
connect to the cloud automatically. It will take about 30 sec to set up your device, after which the
status will become “Connected”. [

Step2: Use the handheld device to scan the QR Code or click on the QR Code image to enter to the
DeviceOn management console on the cloud.
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Note [1]: If the status shows “Disconnected”, please make sure your network settings are configured
correctly and that you have access to the public cloud. Then, please click the “Connect” button to
reconnect.

Quick Connection (Non-Windows System)

Stepl: Power on Advantech device, make sure your network settings are configured correctly and
connect Advantech arm-based device to the public Internet. After connection, WISE-DeviceOn
:CNiIISstartgup automatically in the background software. Please check and record the MAC address
or Step 3.

Step2: Open browser on your PC and connect to URL below to link to DeviceOn Operations and Asset
Management Webpage. Or use your handheld device to scan the below QR Code:

DeviceOn Management Console

https://deviceonapp.wise-paas.com/#/deviceon/DeviceQRCode



https://deviceonapp.wise-paas.com/#/deviceon/DeviceQRCode

Step3: Enter the MAC address (recorded in “Step 1”) and click “Generate QRcode”.
Step4: Click on the QR Code icon or use your handheld device to scan the automatically generated QR
Code to connect to the DeviceOn management console.[2]

-
] DeviceOn
Dev‘ceon loT Device Operations and Asset Management

PLEASE INPUT MAL (12 CHARACTERS)
00190F32EDIE

loT Device Operations and Asset Management

PP Generate QRcode

Return to login

E] Device has been connected to the
! public or your own private cloud
service. You can use your handheld
Ry device to scan QRCode or click on the
4 QRCode icon to connect to DeviceOn
1N Management Console.

Return to login

Note [2]: If the MAC address is incorrect, or your device is not connected to the public Internet, after
clicking on the QR Code, the error message: “The username or password incorrect” will pop up.
Please double check ;f the device’s network settings are configured correctly and that you have
access to the public cloud and try it again.
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Error

The username or password incorrect

Assign Device(s) to Account Management

In the following we will provide a mechanism to group your devices, allowing you to manage devices on
the same user account.

Stepl: Click on “Settings” icon to open the settings menu and select “Options,” which will display the
menu page.

Step2: Enter your account, password (33 on Account tab, then click “Save” button to bind the device to
your account.
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Note [3]: You may apply for an account by clicking “Create Account”.

Transfer Device(s) to Your Own Service

After purchasing services from the WISE-PaaS Marketplace and successfully deploying them to your own

public or private cloud:

Stepl: Log in to your own DeviceOn management console and click on the “Device Add” icon to
check and receive connection information, including “Credential URL” and “loT Key”.

Step2: Select “Connect to Your Own Service” in Advanced options and enter the “Credential URL” and
“loT Key.” Then click the “Save” button to complete device connection.

Device Onboarding
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Purchase Information & Product Page

You are welcome to visit the pages below for more information and experience on DeviceOn.

DeviceOn Management Console

https://deviceonapp.wise-paas.com
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DeviceOn Product Page on Marketplace

https://wise-paas.advantech.com/en-us/ma

rketplace/detailinfo/60
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DeviceOn Management Console
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